APPROACH
STOMER &

Apelles, LLC is a nationwide provider of debt collection services and specialized
customer lifecycle management programs.

We are a values based organization that focuses on process based

strategies to drive top tier results for our Clients. Apelles' resolution

oriented approach with customers protects our Client's brand and
helps support long-term customer loyalty.
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Since opening over a decade ago, Apelles has earned a solid reputation as a

leading provider of both debt collection and outbound customer contact

services.

Apelles is a compliant and nimble organization that is able to quickly respond to the
dynamic needs of our clients. We combine a strong focus on your customer's needs with

solid compliance based management controls to return consistent performance on each

project we service.

€ DEBT RECOVERY SERVICES
Integrated recovery strategies
designed around your unique bad
debt portfolio enable Apelles to
deliver top tier customer-focused
recovery performance across a
national footprint.

€ ACCOUNTS RECEIVABLE
OUTSOURCING
Apelles delivers multi-faceted
strategies targeting your delinquent
customers to provide them with a
variety of account resolution
options and a positive customer
experience in support of your
brand.

APELLES

) CUSTOMER LIFECYCLE SUPPORT
Customer Lifecycle Management
initiatives supported by Apelles help
validate and mine customer data,
enhance customer loyalty and
identify upsell opportunities for
your business.

) FRAUD MANAGEMENT
Apelles' Fraud Solutions assist in
reducing your customer acquisition
costs while enhancing customer
perceptions of your brand.
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The Apelles leadership team, with over 90 years of combined experience,
opened the doors in 2003 with a vision to build a values based culture of
success that achieves “Best in Class Performance” for our clients. The team
at Apelles concentrates on three Areas of Quality that help support our
consistent top tier performance in the many competitive environments in
which we provide services.

Apelles’ Quality-Based Strategies

Apelles' approach to developing customized collection strategies is to analyze a new portfolio to identify
various liquidation drivers, then:

+ Set the Plan: Flow chart the initial Champion strategy

+ Execute the Plan: Program this custom strategy into Ontario Systems FACS

+ Measure the Results: Utilize our proprietary Strategy Exception Audit (SEA) report to find
improvement opportunities

+ Refine the Plan: Correct exceptions from the SEA report with program updates in FACS

This quality based approach to collection strategy for each client which includes a robust “measure and
monitor” component ensures comliance and contributes to consistent top-tier liquidation performance.

Apelles’ Quality-Based Culture of Success Apelles’ Quality-Based Service Delivery
The Apelles Leadership Team understands the Apelles Leadership Team has experience leading
importance of continually developing our first party organizations that supported the
Collection Specialists to separate ourselves with entire customer lifecycle. From this experience
consistent top-tier liquidation performance. To Apelles has set up various customer/supplier
help support this ongoing development, Apelles touch points to ensure continual alignment with
has created the Specialist Lifecycle, which helps each client’s objectives. As part of this Apelles is
each of our Specialists understand how they able to provide you with secure real-time
contribute to our success and our client’s success. remote access to view your individual

This culture supports specialists touching your customers.

customer.

3700 Corporate Drive
Suite 240
Columbus, OH 43231

Toll-Free: (800) 825-4425
Local: (614) 899-7322
FAX: (614) 899-2733

apellesnow.com

APELLES



HOW DOES APELLES
DRIVE RESULTS?

- Customer-Focused
Approach to Protect
Your Brand

- Quality Based
Strategies & Service
Delivery

- Top-tier Compliance,
Security Controls &
Risk Management

Apelles has provided both
consumer and commercial
collection services since its
inception in 2003. Apelles has
experience collecting many
different product types
including:

+ Auto Loans

+ Checking Overdraft (DDA)
« Commercial Loans

+ Credit and Equity Lines

+ Government debts

APELLES

WHY APELLES?

* Through a resolution oriented approach
with each customer and a solid quality
adherence program, Apelles helps support
brand loyalty by delivering a positive
customer experience contact after contact.

* Apelles’ quality based strategies and service
delivery drive top tier results and help you
receive a more consistent return on
investment during the time Apelles services
your customer.

* Apelles’ security and compliance
certifications give you confidence that our
risk management processes and technology
provides a solid foundation to support your
customers and protect your brand image.

« WHY? As a seamless partner Apelles
provides the performance, quality and
compliance our customers demand!

* Leases + Retail Service Contracts
+ Mortgage Loans + Student Loans

*+ Medical Debt + Signature Loans

+ Other Product types + Credit Cards
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Compliance & Quality Focus

The regulatory environment in the debt collection industry continues to evolve at a rapid
pace compared to historical norms. Apelles understands the importance of staying abreast
of the change in our industry to ensure we continually protect your reputation and brand
as well as ours. Our ongoing compliance review and auditing is guided by Apelles’ ACA
certified Director of Compliance.

Below are just a few of the steps we take that reinforce our commitment to compliance and
quality to help protect you and your customers:

Apelles is licensed and bonded to conduct business in all states as required and is
equipped to support local, regional and national customers.

We are accredited by the Better Business Bureau. Apelles is proud of our
longstanding A+ BBB rating that reflects our strong customer focus.

As part of our ongoing compliance review process, Apelles completes routine
internal audits as well as external client audits. Apelles is also audited by three
independent third parties on an annual basis resulting in PCI DSS certification as
well as SSAE 16 SOC2 certification.
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